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SN Integrity is a leading provider of ultrasonic fechnologies and corrosion
management services for the oil and gas industry. Founded in 2017 in Australia, the
company offers smart solutions for asset integrity, such as NDT inspection, customised
ultrasonic sensors, and remote visual inspection equipment. With over 30 years of
combined experience and partnerships with global experts in the ultrasonic field, SN
Integrity delivers high quality products and services that enhance the performance
and safety of customer assets.

Our quality commitments are:

e Customer Focus: We understand the critical role our products and services play in
our customers' operations and prioritize their needs and expectations. We actively
seek feedback and continually strive to satisfy and exceed their requirements.

o Operational Excellence: We utilize a robust quality management system based on
ISO 9001:2015 to ensure consistent product quality, process control, and
confinuous improvement.

¢ Innovation and Technology: We push the boundaries of sensor technology,
offering high-precision, durable, and cost-effective solutions for diverse operating
environments.

To achieve this, we will:

e Implement and maintain a documented quality management system that meets
the requirements of ISO 9001:2015.

e Ensure all employees are trained and qualified in their respective roles and
understand the importance of quality in their work.

e Confinuously monitor and measure key performance indicators related to product
quality, delivery times, and customer satisfaction.

e Regularly review and improve our quality management system through internal
audits and management reviews.

e Foster a «culture of continuous improvement, encouraging employee
engagement and suggestions for enhancing our processes and products.

This Quality Management Policy is communicated to all employees and readily
available to the public including our stakeholders. It is reviewed annually by the
company's management to ensure its continued alignment with our strategic
objectives and the evolving needs of our customers.
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